Handout # 3-1

Cal OES

GOVERNOR'S OFFICE
OF EMERGENCY SERVICES

Number of Wireless 9-1-1 Call Transfers
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Number of Wireless 9-1-1 Calls Transferred
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Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
2012 | 2012 | 2012 | 2012 | 2012 | 2012 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013 | 2013
H CHP to CHP 3,165 965 1,003 889 894 953 848 845 918 917 975 969 945

H CHP to Primary 113,376 | 108,664 | 105,687 | 104,348 | 92,718 | 95,461 | 88,792 | 83,095 | 103,886 (104,822 |112,424|111,743 | 113,474

i Primary to CHP 49,191 | 50,953 | 49,987 | 44,196 | 40,073 | 45,931 | 44,444 | 41,057 | 44,042 | 43,739 | 50,947 | 49,572 | 54,565

M Primary to Primary | 31,686 | 32,454 | 30,282 | 29,332 | 26,605 | 27,059 | 26,878 | 24,906 | 30,580 | 31,179 | 33,299 | 33,021 | 34,681
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Number of Wireless 9-1-1 Calls
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Total Wireless 9-1-1 Call Volume - Primary PSAPs Only

1,630,122

1,602,301 1,599,821

1,588,579

1,534,106

1,568,333

1,486,621

1,478,551

1,470,982

1,428,433

1,375,652

1,375,113

1,271,877

Jul 2012 Aug 2012 Sep 2012 Oct 2012 Nov 2012 Dec 2012 Jan 2013 Feb 2013 Mar 2013 Apr 2013 May 2013 Jun 2013 Jul 2013

Prepared for the 9-1-1 Advisory Board | August 29, 2013



